STATEMENT OF WORK

FOR
Trash Removal Services

Missile Defense Agency

Resource Management for Logistics

Warehouse Operations

1.0 Background

Missile Defense Agency (MDA) has two warehouse locations that require trash removal services.  Furniture installers and move teams make numerous deliveries of furniture, equipment and other items to all of the MDA locations in the National Capital Region.  Items delivered come with large amounts of packing materials that cannot be disposed of at these sites, which requires MDA to bring the trash back to the warehouses and dispose of it at these points.

2.0 Objective

The intent of this contract is to secure services with a trash removal company that will provide periodic trash removal services to our two warehouse locations.
3.0 Scope

Contractor shall furnish all dumpster units, labor, tools, equipment, fuel, supervision, transportation, materials and supplies necessary to collect and dispose of all trash placed for pickup at our two warehouse locations (6340 Columbia Park Road, Cheverly, MD 20785 and 5741 General Washington Drive, Alexandria, VA 22312).
4.0 Specific Tasks

The Contractor shall remove trash from both warehouse locations on an as-needed basis on normal workdays (Monday-Friday).  We project an average of 2 pickups a week for each location. 

4.1 Equipment Specifications

The Contractor will furnish dumpster units as required in Section 3.0, Scope. All dumpsters will have a capacity of 30 cubic yards. All dumpsters will be freshly scraped, painted and without holes before placement. All dumpsters will be sprayed and treated with germicide/deodorant at each pickup. Dumpsters with peeling or flaking paint or showing evidence of rust or holes will be repaired and painted by the Contractor.

The Contractor will also furnish a truck, or other trash removal vehicle, capable of hauling wet and dry garbage and trash in such a manner that the load will not spill out or blow out during transportation. The Contractor agrees to maintain and operate his equipment so as to prevent leakage from the compactor onto the customers’ premises.

The Government reserves the right to inspect the bidder’s equipment and disposal area prior to award of contract.

4.2 Collection Requirements

The Contractor shall return the containers to their original location after servicing, in an upright position with the lids securely in place (closed). The Contractor will also be responsible for immediately cleaning up any spills, debris, etc, which may occur during servicing of containers. All refuse on the ground within ten feet of the container, whether spilled by the contractor or placed there by Missile Defense Agency personnel, shall be picked up by the Contractor during collection. The Contractor will be responsible for keeping collection areas free of refuse and debris.

The Contractor shall be responsible for any damage caused by his/her personnel or equipment to any existing structures, private or public. Damaged items shall be repaired or replaced by the Contractor at no additional cost to the Government.

The Contractor shall report all incidents of vandalism or other violations to the Missile Defense Agency COTR. All safety hazards will be corrected at the time of discovery and/or reported to the Missile Defense Agency COTR.

4.3 Disposal

The Contractor shall transport and dispose of all solid waste at a licensed state approved sanitary landfill selected by the Contractor. Disposal shall be in accordance with existing local, state and federal regulations. The Contractor shall be responsible for any permit or fees associated with the use of disposal locations. In the event that tipping fees are increased by landfills without Contractor’s foreknowledge at time contract was issued, the contract will be modified to reflect the increase in exact amount of tipping fee.
Any garbage leaks or trash scattered during the haul by the Contractor must be immediately cleaned up so as not to cause a public nuisance by littering roads, highways or other areas.

The following provisions shall apply to the collection of garbage from property occupied or controlled by the Federal Government when such garbage may, under the circumstances, be fed to swine.

Prior to award, the Contractor aggress to furnish a certificate from an animal disease-eradication branch representative of the Department of Agriculture that he possess adequate and approved garbage sterilization equipment. In the event of an acceptance of his certificate by the Government the Contractor warrants that all garbage received under the contract will be sterilized before being fed to swine.

The Contractor must indicate in proposal whether or not garbage collected will be fed to swine.

The Contractor shall apply for and obtain from each County in which garbage is being collected a permit to operate a waste collection service or waste disposal system, or both, if required. Evidence of obtaining said permit(s) is to be furnished to the Contracting Officer upon request.

Upon request from the Contracting Officer, the Contractor shall provide written certifications that the sanitary landfill to be used is approved by the Commonwealth of Virginia and State of Maryland. 

5.0 Deliverables/Delivery Schedule

In accordance with Section 4.0, Specific Tasks, the deliverables will be scheduled on an as-need basis and will vary according to the MDA move team and furniture installation project plans.  
6.0 Quality Assurance Plan and Government Remedies
The Government will periodically evaluate the Contractor’s performance by appointing a COTR to monitor performance to ensure services are received. The Government representative will evaluate the Contractor’s performance through inspections of the Contractor’s work and receipt of complaints. The Government may inspect each task as completed or increase the number of inspections if deemed appropriate because of repeated failures discovered during inspections or because of repeated customer complaints. Likewise, the Government may decrease the number of inspections if performance dictates. The Contractor shall be responsible for initially validating customer complaints. However, the Government representative shall make final determination of the validity of customer complaint(s) in cases of disagreement with customer(s).

The Contracting Officer shall follow FAR 52.212-4, Contract Terms and Conditions-Commercial Items (Oct 2003), for Contractor’s failure to perform satisfactory services or failure to correct non-conforming services.
6.1 Performance Objectives

All full trash dumpsters are removed from their locations and empty dumpsters are delivered to replace them on the days requested by the COTR with the vendor.

Respond and provide removal services within 6 hours from the time a call is placed by the COTR with the vendor, but not to exceed 24 hours during business hours on business days as noted on Paragraph 16 below, Other Administrative Considerations.

6.2 Performance Threshold

95% of the time

6.3 Surveillance

The COTR will receive complaints and pass them to Contractor’s representative. Inspections will be performed by COTR and negative results reported to Contractor’s representative.

6.4 Standard

Recurring defects are not permitted. If complaints are received or the COTR notes any negative results from inspection performed, the Contractor is required to correct the defect. No defect is recorded against the Contractor’s performance; however, if this same situation occurs again during the contract period, a defect will be recorded and reported to the Contracting Officer for appropriate action in accordance with FAR 52.212-4, Contract Terms and Conditions-Commercial Items (May 1997).

6.5 Procedures

Any employee who observes unacceptable services, either incomplete or not performed, for any of the above service items should immediately contact the COTR, who will complete appropriate documentation to record the complaint. The COTR should inform the employee the approximate time the defect(s) will be corrected and advise them to contact the COTR if not corrected. The COTR will consider customer complaints as resolved unless notified otherwise by the employee. The COTR shall verbally notify the Contractor to pick up the written customer complaint. The Contractor will be given 24 hours after verbal notification to correct the unacceptable performance. If the Contractor disagrees with the complaint after investigation of the site and challenges the validity of the complaint, they will notify the COTR. The COTR will conduct an investigation to determine the validity of the complaint. If the COTR determines the complaint invalid, he will document the written complaint of the findings and notify the employee. The COTR will retain the annotated copy of the written complaint for his/her files. If it is determined that the complaint is valid, the COTR will notify the Contractor who will be given an additional 24 hours to correct the defect. A defect will not be recorded if proper and timely correction of the unacceptable condition(s) is accomplished; however a defect in Contractor’s ability to recognize a valid customer complaint will be recorded. The Contractor shall return the written customer complaint document, properly completed with actions taken to the COTR, who will file the complaint for monitoring future recurring performance. Copies of all documentation will be forwarded to the Contracting Officer.
7.0 Travel & Other Direct Costs (ODCs)
7.1 Travel - No travel involved outside the National Capital Region.

7.2 Other Direct Costs (ODCs)  - None  

8.0 Government furnished Equipment (GFE) / Government Furnished Information 

8.1 Government furnished Equipment (GFE) – GFE will not be provided under this contract.

9.0 Place of Performance

The work will be performed at the two MDA warehouse locations:

9.1 (Location 1): Missile Defense Agency, 6340 Columbia Park Road, Cheverly, MD 20785
9.2 (Location 2): Missile Defense Agency, 5741 General Washington Drive, Alexandria, VA 22312

The Contractor will contact the Missile Defense Agency COTR before placing dumpsters. An MDA representative will direct dumpster locations and placement. 

10.0  Period of Performance

The period of performance for this task is date of award for a period of one (1) year thereafter with four (4) option years. Award will be made for the initial contract period. If the Government exercises its option to renew, award will be made on option years in accordance with FAR clause 52.217-5, Evaluation of Options and clause 52.217-9, Option to Extend the Terms of the Contract.
12.0  Security

A security clearance is not required in the performance of this contract.
14.0 Points of Contact

14.1 Contracting Officer’s Technical Representative (COTR)

14.1.1  Primary

Procurement Services Office

William Garcia

Chief, Procurement Services

(703) 604-4007 – Office
(703) 604-4229 – Fax

william.garcia@mda.mil
1550 Crystal Drive, Suite 809

Arlington, VA 22202

14.1.2 Alternate

Procurement Services Office

Diana Jackson-Spells

Assistant Chief, Procurement Services
(703) 601-4439 – Office

(703) 604-4229 – Fax

diana.jackson-spells@mda.mil
1550 Crystal Drive, Suite 809

Arlington, VA 22202

16.0 Other Administrative Considerations

16.1 Hours of Work

Availability between 7 AM and 4 PM Monday thru Friday.
