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                                          Maintenance of AIT 1 (MAIT-1) Contract


                   U.S. Army AIT Maintenance/90 day Warranty Maintenance


                                                                        PROCEDURES





CSSAMO, DSU, IMMA,


Or User Rep.


contacts


PM AIT to 


Request AIT 


repair  from


Contractor


for User turn-in of the Failed AIT


hardware


to the MRC. 


 

















Contacts the Software Developer, Customer Assistance Office (CAO)








Start





User Pays


for Shipment to


and from 


 MRC, and 


ships equipment with required 


support 


information


and forms


to the MRC.











Obtain RMA Number from


contractor








No





Yes





Is 


Equipment


Used for SARSS  ?








MRC Repairs


Equipment and Returns to User


Item  to User





CONUS: Contact Contractor Technical Support Hot Line


1-800-xxx-xxxx for US


Hours/Day 24/7 a Week.


Hawaii  (808) xxx-xxxx





OCONUS:


From          Call                


Germany  0130-82-xx-xx


Italy         1678-xxxxx


Japan       0044-22-xx-xxxx


Korea (non-RF)  007-981-xxxx-xxxx


               Cellular  016-xxx-xxxx


E-Mail support@contractor.com








AIT User provide CSSAMO, DSU, IMMA POC with 


Required 


Information: 


1. Name, 


Phone #, and


Activity Address, Country


2. Model # and 


Serial  # 


3. Statement of


 Problem








    Hardware


  








Software








AIT Type of Problem Identified 








CSSAMO, DSU, IMMA POC Calls Contractor  


 Hot Line to Resolve  


equipment Problem


telephonically,


and determine type of problem 


Status. 








